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WEB ACCESS TO LEVY PILOTTE CITRIX APPLICATION SERVER

To facilitate Levy Pilotte C A staff members to access programs and files on restricted internal network Levy Pilotte
Management provide a secure way to do it from anywhere in the world without need to use preprogrammed LP
equipment. To access files or read your e-mail view received or send a faxes using Levy Pilotte C A we can use any
public internet accessible terminals or hotel computers, internet café computers , client desktops with internet con-
nectivity etc, from around a corner or around a the globe ..

There is a lot of different version of operating systems and internet browsers on the market so Levy Pilotte C A
advise you that what you see on screen of your computer may be slight different what is in this guide ..

1. ACCESSING APPLICATION SERVER SITE ...
a) Open your favorite Internet Explorer browser and point to : http://www.levypilotte.com/remote/

b ) If you have access this manual from First Time Users Section click on Enter Citrix Server Login to
continue Login Process to Citrix web Interface ..
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The above is a web site with no errors reported in the section “Message Center” . This section may advice you that
some enhancements to your browser are missing and they need to be installed , before you can login and use applica-
tion published for you.

Here is an example of error reported when system

Is detecting missing plug-ins ( ActiveX ) functionality of
your Internet explorer browser.

The underlined text is a link from where you may easy
download and installed required ActiveX plug-in .
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The next screen shows-up when installing reported earlier missing component of your browser ...

Make sure you are choosing RUN option NOT save to the disk . And click on OK button . When built in to browser security
component , display “Security warning” click YES to confirm running installation program directly from internet.

After files starting to be downloaded to your computer
and then extracted for future installation. When this operation will finish an installation process windows will appear .
Please click YES to START installation process.
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THERE IS ABSOLUTELLY NESSASAIRY TO CLOSE ALL OPEN INTERNET BROWSER SITES BEFORE CONTINUE ...

After successful installation “MESSAGE CENTER” should not report any errors . Please Enter in the boxes your user-
name and your password. After a successful login, in the “Applications” section you will see a folders and application
icons. Double-clicking on folder will drill down its content , double-clicking on desired application icon will launch applica-
tion session . Please use Top and Up icons to navigate in the application folder structure . Use Log Off button when fin-
ished to securely log off from server ..

NOTE : If You do not see a specific application it mean it was
not assign to you by an administrator .

NOTE : Please before launching an application to set as a
default your local printer which you want to print to ...

NOTE : Please remember to use FILE — EXIT menu within
launched application itself to properly close active sessions.

DO NOT USE an “X” in the Top right corner !!!
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When application is being launched connection and login process begin ...

When everything is correctly functioning shortly after connection is being launched the Windows Security Message will
notify you that login process failed to connect to Windows workstation. Click on OK button to display Novell Client Log in.
This is default behavior because you did not provide your user name nor the password, and you did not let the system
know if you want to connect to a server drive G:\ . If your intension are just to access outlook, to check yours e-mails
without need to connect to the G:\ drive please check workstation only box to significantly shorten a login process as well
as protect server data ...

After filling correct credentials desired application should start ...

CAUTION :

IT IS EXTREMLY IMPORTANT

WHEN YOU FINISH USING A WEB PUBLISHED

APPLICATION TO USE A FILE -> EXIT MENU SEQUENCE

TO CLOSE AND EXIT INSTEAD OF

CLOSING WINDOWS WITH CLOSE ( X ) BUTTON IN THE RIGHT
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